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Calling in and boundary setting: Alternatives to avoiding and calling out harmful behaviour

Have you ever wondered how you can respond when someone does something harmful? Has ignoring
their behaviour or calling them out made thingsrse? This resource provides overveaf calling in

and boundary setting, two strategies we can use to respectfully and assertively address our concerns
with others.

Calling in

Calling in is essentially calling out, but done with care. It allows usai@ slur concerns in a nen
confrontational way. In doing so, we do our best to avestalating the conflict and damaging our
relationship with the other persoAThe easiest way to further develop an understanding of calling in
is to differentiate it from



At the Student Conduct Office, we encourage folks to call in rather than call out whenever possible.
Thatsaid, there are some situations where it might be more appropriate to call out. For instance, if
the situation is urgent and could result in a significant amount of harm, like a physical altercation,
calling out would likely be a better fi¥ou also need to consider yogapacity andselfcare and
recognize it's not alwaygour responsibility to educate






Bibliography

Balmer Joan. DealingVith Anger, Ninth Edition. New Westminister: Justice Institute of British Columbia,
2010.

Martin, Sharon. “How To Set Boundaries With Kindness,” PsychCentral (blog), 2019,
https://psychcentral.com/blog/imperfect/2019/01/howte-set-boundarieswith-kindness#Whatre-
boundaries

Recovery College, “Building Better Boundaries” (online workshop, A9y 221):
https://recoverycollegecalgary.ca/course/builditgptter-ooundaries/?filter=online

Ross, Loretta, ISpeaking Up Without Tearing Down,” keiag For Justice, no. 61 (Spring 2019),
https://www.learningforjustice.org/magazine/spring019/speakingip-without-tearing-down.



