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Common mistakes  

Below, we recommend avoiding some common mistakes that weaken apologies:  

5ƻƴΩǘ ǳǎŜ ǘƘŜ ǿƻǊŘ άōǳǘΦέ  

¶ ²ƘŜƴ ǿŜ ƛƴŎƭǳŘŜ ŀ άōǳǘέ ƛƴ ŀƴ ŀǇƻƭƻƎȅΣ ƛǘ ƛǎ ǳǎǳŀƭƭȅ ŦƻƭƭƻǿŜŘ ōȅ ŀ criticism or an excuse, which 

counteracts our apology.iii LŦ ǿŜ ǳǎŜ άōǳǘέ ǿƘƛƭŜ ǎŀȅƛƴƎ ǎƻǊǊȅΣ ƛǘ Ƙŀǎ ǘƘŜ ǎŀƳŜ ƛƳǇŀŎǘ ŀǎ ŀƴ 

eraser. It erases everything we said before it, regardless of how much compassion we had 

expressed.  

¢Ǌȅ ƴƻǘ ǘƻ ǳǎŜ ǘƘŜ ǿƻǊŘ άƛŦΦέ  

¶ WhŜƴ ǿŜ ƛƴŎƭǳŘŜ ŀƴ άƛŦέ ƛƴ ŀƴ ŀǇƻƭƻƎȅΣ ǿŜΩǊŜ ƴƻǘ ōŜƛƴƎ Ŧǳƭƭȅ ŀŎŎƻǳƴǘŀōƭŜ ŦƻǊ ƻǳǊ ŀŎǘƛƻƴǎΦ 

{ǇŜŎƛŦƛŎŀƭƭȅΣ ǿŜ ŀŎƪƴƻǿƭŜŘƎŜ ƛǘΩǎ ǇƻǎǎƛōƭŜ ǿŜ ƘŀǾŜ ŘƻƴŜ ǎƻƳŜǘƘƛƴƎ ǿǊƻƴƎ ǿƘŜƴ ǿŜ ǎƘƻǳƭŘ 

acknowledge we have actually done something wrong.  

¶ We also recommend refraining from using other words that prevent us from taking full 

ŀŎŎƻǳƴǘŀōƛƭƛǘȅ ŦƻǊ ƻǳǊ ŀŎǘƛƻƴǎΣ ǎǳŎƘ ŀǎ άǇǊƻōŀōƭȅέ ŀƴŘ άƳŀȅōŜΦέ CƻǊ ŜȄŀƳǇƭŜΣ ǿŜ ǎǳƎƎŜǎǘ 

ǎŀȅƛƴƎ άL ǎƘƻǳƭŘƴΩǘ ƘŀǾŜ ŘƻƴŜ ǘƘŀǘέ ƛƴǎǘŜŀŘ ƻŦ άL ǇǊƻōŀōƭȅ ǎƘƻǳƭŘƴΩǘ ƘŀǾŜ ŘƻƴŜ ǘƘŀǘΦέ  

Avoid apologizing for the way the other person feels  

¶ 
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5ƻƴΩǘ ƭŜǘ ȅƻǳǊ Ǝǳƛƭǘ ƻǾŜǊǎƘŀŘƻǿ ǘƘŜ ŀǇƻƭƻƎȅ  

¶ Sometimes we feel really guilty for our actions. While apologizing, we should avoid allowing 

our guilt to dominate the conversation. ²Ŝ ŘƻƴΩǘ ǿŀƴǘ ǘƘŜ ŦƻŎǳǎ ƻŦ ǘƘŜ ŎƻƴǾŜǊǎŀǘƛƻƴ ǘƻ 

significantly shift from the apology to our need to be reassured or consoled.  

Avoid expecting to be forgiven immediately  

¶ In some cases, the hurt party is unable to offer forgiveness. In other cases, it takes time for 

ǘƘŜƳ ǘƻ ǇǊƻŎŜǎǎ ǘƘŜƛǊ ŦŜŜƭƛƴƎǎ ŀƴŘ ŦƻǊƎƛǾŜΦ LǘΩǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ƎƛǾŜ ǘƘŜ ǇŜǊǎƻƴ ǘƛƳŜ ŀƴŘ ǎǇŀŎŜ ǘƻ 

heal, and to avoid pressuring them to forgive us.vi 
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