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Common mistakes  

Below, we recommend avoiding some common mistakes that weaken apologies:  

�ŽŶ͛ƚ�ƵƐĞ�ƚŚĞ�ǁŽƌĚ�͞ďƵƚ͘͟� 

¶ tŚĞŶ�ǁĞ�ŝŶĐůƵĚĞ�Ă�͞ďƵƚ͟�ŝŶ�ĂŶ�ĂƉŽůŽŐǇ͕�ŝƚ�ŝƐ�ƵƐƵĂůůǇ�ĨŽůůŽǁĞĚ�ďǇ�Ă�criticism or an excuse, which 

counteracts our apology.iii /Ĩ�ǁĞ�ƵƐĞ�͞ďƵƚ͟�ǁŚŝůĞ�ƐĂǇŝŶŐ�ƐŽƌƌǇ͕� ŝƚ�ŚĂƐ�ƚŚĞ�ƐĂŵĞ�ŝŵƉĂĐƚ�ĂƐ�ĂŶ�

eraser. It erases everything we said before it, regardless of how much compassion we had 

expressed.  

dƌǇ�ŶŽƚ�ƚŽ�ƵƐĞ�ƚŚĞ�ǁŽƌĚ�͞ŝĨ͘͟� 

¶ WhĞŶ�ǁĞ� ŝŶĐůƵĚĞ� ĂŶ� ͞ŝĨ͟� ŝŶ� ĂŶ� ĂƉŽůŽŐǇ͕�ǁĞ͛ƌĞ�ŶŽƚ� ďĞŝŶŐ� ĨƵůůǇ� ĂĐĐŽƵŶƚĂďůĞ� ĨŽƌ� ŽƵƌ� ĂĐƚŝŽŶƐ͘�

^ƉĞĐŝĨŝĐĂůůǇ͕�ǁĞ�ĂĐŬŶŽǁůĞĚŐĞ� ŝƚ͛Ɛ�ƉŽƐƐŝďůĞ�ǁĞ�ŚĂǀĞ�ĚŽŶĞ�ƐŽŵĞƚŚŝŶŐ�ǁƌŽŶŐ�ǁŚĞŶ�ǁĞ�ƐŚŽƵůĚ�

acknowledge we have actually done something wrong.  

¶ We also recommend refraining from using other words that prevent us from taking full 

ĂĐĐŽƵŶƚĂďŝůŝƚǇ� ĨŽƌ� ŽƵƌ� ĂĐƚŝŽŶƐ͕� ƐƵĐŚ� ĂƐ� ͞ƉƌŽďĂďůǇ͟� ĂŶĚ� ͞ŵĂǇďĞ͘͟� &Žƌ� ĞǆĂŵƉůĞ͕� ǁĞ� ƐƵŐŐĞƐƚ�

ƐĂǇŝŶŐ�͞/�ƐŚŽƵůĚŶ͛ƚ�ŚĂǀĞ�ĚŽŶĞ�ƚŚĂƚ͟�ŝŶƐƚĞĂĚ�ŽĨ�͞/�ƉƌŽďĂďůǇ�ƐŚŽƵůĚŶ͛ƚ�ŚĂǀĞ�ĚŽŶĞ�ƚŚĂƚ͘͟� 

Avoid apologizing for the way the other person feels  

¶ 
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�ŽŶ͛ƚ�ůĞƚ�ǇŽƵƌ�ŐƵŝůƚ�ŽǀĞƌƐŚĂĚŽǁ�ƚŚĞ�ĂƉŽůŽŐǇ� 

¶ Sometimes we feel really guilty for our actions. While apologizing, we should avoid allowing 

our guilt to dominate the conversation. tĞ� ĚŽŶ͛ƚ� ǁĂŶƚ� ƚŚĞ� ĨŽĐƵƐ� ŽĨ� ƚŚĞ� ĐŽŶǀĞƌƐĂƚŝŽŶ� ƚŽ�

significantly shift from the apology to our need to be reassured or consoled.  

Avoid expecting to be forgiven immediately  

¶ In some cases, the hurt party is unable to offer forgiveness. In other cases, it takes time for 

ƚŚĞŵ�ƚŽ�ƉƌŽĐĞƐƐ�ƚŚĞŝƌ�ĨĞĞůŝŶŐƐ�ĂŶĚ�ĨŽƌŐŝǀĞ͘�/ƚ͛Ɛ�ŝŵƉŽƌƚĂŶƚ�ƚŽ�ŐŝǀĞ�ƚŚĞ�ƉĞƌƐŽŶ�ƚŝŵĞ�ĂŶĚ�ƐƉĂĐĞ�ƚŽ�

heal, and to avoid pressuring them to forgive us.vi 
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