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Tips on how to apologize from the Student Conduct Office



Common mistakes

Below, we recommend avoiding some common mistakes that weaken apologies:
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1 €SGY NGSYDIZEG A a2t §Y AY ADZIZ0L) §t i Ze2ZAlLI TZUiZ IGE dU A criticism or an excuse, which
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eraser. It erases everything we said before it, regardless of how much compassion we had
expressed.
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acknowledge we have actually done something wrong.

" We also recommend refraining from using other words that prevent us from taking full
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Avoid apologizing for the way the other person feels
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I Sometimes we feel really guilty for our actions. While apologizing, we should avoid allowing

our guilt to dominate the conversation. €6 EZY't WAYH +SG T7pZ€ Z1 1SG DZY1GACAKZY 12
significantly shift from the apology to our need to be reassured or consoled.

Avoid expecting to be forgiven immediately
f In some cases, the hurt party is unable to offer forgiveness. In other cases, it takes time for
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heal, and to avoid pressuring them to forgive us."
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